Subsidized Guardianship
Continued Eligibility and Related Notices & Decisions

Note: An open Subsidized Guardianship case for a child is needed before continued eligibility and
related notices and decisions can be documented.

Note: Primary Assignment to the case is needed in order to receive Subsidized Guardianship Ticklers.
Introduction

After a Subsidized Guardianship is established for a child, worker case assignment is necessary to
comply with continued program eligibility determination(s) as outlined in policy.

This guide addresses:
e Annual Review Notification Process
Subsidized Guardianship Eligibility Suspensions & Terminations
Making a Subsidized Guardianship Determination as Made in Error
Other Subsidized Guardianship Notices and Decisions
Documenting Determination Types for a Child Over 18 and Child Over 19
Printing from the AA/SG Eligibility Notices and Decisions Utility

About Subsidized Guardianship Related Notices & Decisions

Subsidized Guardianship documents for continued eligibility generally fall into the following types:
documents requesting information from the guardian(s), documents notifying the guardian(s) of a
potential or impending impact on program eligibility, and documents notifying the guardian(s) of a
decision or event that has impacted eligibility.

These documents are created by eWiSACWIS overnight processing that generates the document and
related tickler for the primary assigned worker, or by manually inserting and printing a document from
Notices and Decisions Template History tab of the child’s Subsidized Guardianship Eligibility record.

Documents can be printed from the Notices and Decisions Template History tab of the child’s
Subsidized Guardianship Eligibility or via the AA/SG Eligibility Notices and Decisions on the Utilities
menu.

Related Quick Reference Guides:

Reopening a Subsidized Guardianship Agreement Ended in Error
Subsidized Guardianship Amended Agreement

Subsidized Guardianship Initial Determination & Case Creation
Tickler Creation and Removal Information
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Annual Review Notification Process

The annual review date begins one year after the hearing date that granted Subsidized Guardianship. A
tickler is generated to indicate when a Subsidized Guardianship Request for Information to Determine
Continued Eligibility needs to be sent to the guardian(s).

1. The primary assigned worker will receive a Tickler to send a 1% Subsidized Guardianship
Request for Information to Determine Continued Eligibility 60 days prior to the Annual Review
date. If the Annual Review information has not been entered, a second Tickler for a 2"
Subsidized Guardianship Request for Information to Determine Continued Eligibility will be
generated 30 days prior to the Annual Review due date. Click the hyperlink directly from the
desktop under the Ticklers section to access the child’s Subsidized Guardianship Eligibility page.

CiElird, Blue (8151541) 02/01/2014
/ Subsidized Guardianship st Request- Continued Eligibility (8001678 02/01/2014 — Due 19 days ago

2. On the Subsidized Guardianship Eligibility page, select the Notices and Decisions Template
History tab. Click the hyperlink in the Document Name column to launch the template.

c WiSACWISEE ot speicheck () Mo ()
—Child information
Chid Name: Brd, Biue (578929) DOB: 12281997 Age: 16

Eh_gzgmy History V and 4'

— SG Elgibility Notices and Decisions Template History -

Created  Decision Printed Not Printed

020572014 n/a IOMOIOMO

3. Information for the SG case prefills into the template. Print the template and click Save and
Return to eWiSACWIS.
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4. Enter the date printed in the Printed field and click Save.

/-f Subsidized Guardianship Eligibility - Windows Internet Explorer
Child Information
’7Chih:l Name; Bird. Blue (678925} DOB: 12/28M15397 Age: 16
Eligibility History | Metices and Decisions Template History
— SG Eligibility Notices and Decisions Template History
Document Mame Created Decision Printed Mot Printed
1st SG Reguest for Information to Determine Continued Eligibility 02/05/2014 nia 021072014
Enter a date.
mmddyyyy or mmiddiyyyy
™ wiew Not ApprovediMade in Error Save
H100% v

Note: Subsidized Guardianship documents can also be created by inserting a new row, selecting the
appropriate template from the drop-down in the Document Name field and saving the page. Once the
page has been saved, a link to the inserted document will be available, allowing you to launch the
new document.

Note: Subsidized Guardianship documents can also be printed from the AA/SG Eligibility Notices
and Decisions page launched from the Utilities menu.
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Documenting an Annual Review Determination or a Change in Circumstance(s)

Note: Annual Reviews should be entered no more than 60 days prior to the Annual Review due date.
Those entered more than 60 days prior will not be recognized and payment will be suspended.

Note: A Change in Circumstance can be entered at any time and does not generate a tickler.

1. To enter returned documentation for an Annual Review, click on the associated tickler hyperlink or
the Subsidized Guardianship Eligibility hyperlink from the outliner. This opens the child’s
Subsidized Guardianship Eligibility page.

() Bird. Blue ( 8219541) Actions
Subsidized Guardianship  12/01/2008 Epple, Lisa MWilwaukee-Region 3 123 Robin Egg St , Milwaukee, W1 12345

gs# Administration

% Adoption

& Agreements and Notices

[] images (1)

E Subsidized Guardianship Agreement - $733.00
12/01/2008  Bird, Blue

Refrl to OHC Child Characteristics/Meeds
08/08/2009 Bird, Blue
Refrl to OHC Child Characteristics/Meeds
08/08/20059 Bird, Blue
&% Assets and Income
I@.&ssignment
¥ Eligibility
¥ Adoption Funding Determination  08/06/2008  Bird, Blue State
»¥ Medicaid Eligibility Determination  04/282009  Bird, Blue Approved
»F Subsidized Guardianship Eligibility 12/01/2008 Bird, Blue Eligible
¥ Title IV-E Eligibility Determination  07/02/2004 Bird, Blue
#F Title [V-E Eligibility Determination 06/18/1999 Bird, Blue
ETrust.&ccnunt—General Bird. Blue Milwaukee

ﬁRelated People
4+ services
Open Services
44 Senice - Subsidized Guardianship
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2. Click Insert on the Eligibility History tab to open a new Subsidized Guardianship Eligibility
Determination page.

Child Information
’jlhild Name: Bird, Blue (678928} DOB: 12281557 Age 18
Eligibility History Mot
— History
Date Type Eligibility Status Override Decision Decision Date
™ wiew Not ApprovediMade in Error m

| H100% -
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3. Select Annual Review [or Change in Circumstance(s)] from the Type of Determination drop-down.
Enter a date in the Effective Date field.

/j subsidized Guardianship Eligibility Determination -- Webpage Dialog

B
c WiSACWIS o
— Child Information
Child Name: Bird. Blue (678928} DOB: 12/28M987 Age: 15
Type of Determination: |Annual Review ;I Effective Date: IDZI"IDQDH Eligibility Status: Pending

| »

r—Annual Review
Question 1:

 Yes (% No Has the family's address changed? If yves, indicate the date of the change.

Question 2:

T Yes (® No Has there been a change in the child's guardian? If yes, indicate the date of the change.

Question 3:

Has the guardian stopped supporting the child or has legal rezponsibilty for the child ended? If yes,
™ Yes @ No . C

indicate the date of the change.
CQuestion 4:

Has the child graduated, completed, or drepped cut from a ful-time K-12 educational program or its
T Yes (& MNo i A

equivalent? If ves, indicate the date of the change.
Question 5:

Has the child been removed from the care of the guardian(s) and placed into out-of-home care? If
 Yes & No L=

yes, indicate the date of the change.
Question &:

T Yes (& No Has there been a change in health insurance benefits? If yes, indicate the date of the change.
Question 7:

Has the guardian submitted a written request to terminate the Subsidized Guardianship Agreement?
If ¥'es, indicate the date the documentation was received and requested date of termination.

3 i =
Optizns: I il I Save

 Yes & No

4. Make the appropriate Yes or No selection for each question. When a question is answered Yes, a
Date field will be displayed beside that question and is required. Also, depending on the question
you may be prompted to enter additional information.

Question 4:

Has the child graduated, completed, or dropped out from a full-time K-12 educational program or its . [ooroo/o000
€ Yes' C No: @ uivalent? If yes; indicsie the dale of the change. Date: |00/00.

Has the child: [ Graduated [ Completed high school equivalent progr: v Dropped ou »

5. Once all of the questions have been answered, click the Save. The Eligibility Status will be updated
to ‘Continue Payment’, ‘Suspend Payment’, or ‘Terminate.’

Note: If the Eligibility Status is ‘Suspend Payment’ or ‘Terminate’ see the Subsidized Guardianship
Suspensions and Terminations sections of this guide for more information.

6. The determination can now be approved. Select Approval from the Options drop-down and click Go.
On the Approval History page, select the Approve radio button and click Continue. You are returned
to the Subsidized Guardianship Eligibility Determination page. Click Save to send the determination
for approval to your supervisor.
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7. Click Close to return to the Subsidized Guardianship Eligibility page.

ubsidized Guardianship Eligibility - Windows Internet Explorer

c WiSACWIS

Spell Check | -

DOB: 12/28M1957

Child Information
’7Chih:l MWame: Bird, Blue (67852%)

Age: 16

Eligibility History | Motices and Decisions Template History

— History
Date Type Eligibility Status COwerride Decision Decision Date
12/01/2008 Initial Eligible View
02/10d2014 Annual Review Continue Payment View

Insert

™ wiew Not ApprovediMade in Error

H100% v

8. Click Close to return to the desktop.
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Subsidized Guardianship Eligibility Suspensions
There are two ways Subsidized Guardianship Eligibility can be suspended:

e If the determination of the Eligibility Status is ‘Suspend Payment’ based on responses entered on
an approved Annual Review or Change in Circumstances

OR
e |f an annual review was not completed by the Annual Review due date and both 1st & 2nd
Requests for Information to Determine Continued Eligibility have been generated and printed.

Subsidized Eligibility is suspended by a weekly overnight process with a determination of
‘Annual Review Not Returned.’

&) subsidized Guardianship Eligibility Determination -- Webpage Dialog

cWiSACWIS ;

r— Child Information
Child Name: Bird, Kid (8543083) DOB: 04/07/2008 Age: 5

Type of Determination: |Annual Review ;I Effective Date: IﬂZl"lBl?ﬂH Eligibility Status{’Suspend Payment

— Annual Review
Cuestion 1:

|»

C Yes # No Has the famiby's address changed? If ves, indicate the date of the change.

Question 2:

© Yes (® No Has there been a change in the child’s guardian? If yes, indicate the date of the change.

Question 3:
& ves C No Ha._%the guardian stopped supporting the child or has legal rezponsibility for the child ended? If yes, Date: [0271172012
indicate the date of the change.
Thechiidis: | Deceased | Married [ Entered the Military ¥ Ne lenger living with you
Question 4:
Has the child graduated, completed, or dropped out from a ful-time K-12 educational program or its
™ Yes & MNo . o
equivalent? If yes, indicate the date of the change.
Question 5
Has the child been removed from the care of the guardian(s) and placed into out-of-home care? If
T Yes & MNo e
ves, indicate the date of the change.
Question &:

™~ Yes (& No Has there been a change in heafth insurance benefits? If yes, indicate the date of the change.

Question 7:

Has the guardian submitted a written request to terminate the Subsidized Guardianship Agreement?
If Y'es, indicate the date the documentation was received and reguested date of termination.

Options: I i I

T Yes & MNo
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1. When ‘Suspend Payment’ is a determination entered by a worker, the outliner is immediately
updated. However, tickler generation and payment are not affected until supervisory approval of
the decision.

(] Bird, Kid ( 8343044 ) Actions

Subsidized Guardianship  02/01/2013 Bee, Worker Walworth - WCDHHS 125 Robin Egg St |, Ashland, Wi 12345

t.ﬂxgreemems and Motices

% Assets and Income

I%Assignment

.ICESEIF'EFFHEHEHC}-‘ Plan

¥ Eligibility
»F Medicaid Eligibility Determination  11/13/2013 Bird, Kid Approved
¥ Subsidized Guardianship Eligibility 02/11/2014 Bird. Kid Suspend Payment
»F Subsidized Guardianship Funding Determination  02/01/2013  Bird, Kid State
»F Title [V-E Eligibility Determination  0%/30/2011  Bird, Kid

ETrust.&ccnunt—General Bird. Kid Walwarth
ﬁlﬂLegal
& Payment
EF’ermaneanUnsultatinn

—E(F'Ianning

0§ Related People
44 senvices

2. Overnight eWiSACWIS processing identifies Subsidized Guardianships with an approved
Eligibility Status of ‘Suspend Payment’ and creates the following tickler for the primary
assigned worker. To print the template, click the associated tickler hyperlink to access the child’s
Subsidized Guardianship Eligibility page.

[ )Bird, Kid (8343044) 03/01/2014
/ Subsidized Guardianship 3G Suspension or Termination (9543083 03/01/2014 — Due in 4
days
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3. From the Notices and Decisions Template History tab, click the document hyperlink to open the

£ Subsidzed Guardianship Eligibility - Windows Internet Explorer i

template.

c WiSACWIS 5 ™ ot (@ spercheckl /s Hep (P

—Child information
Child Name: Bird, Kid (9543083) DOB: 04/07/2008 Age S

 Eligibdity History | Notices and Decisions Template History

— SG Eligibility Notices and Decisions Template History

Document Name Created  Decision Printed Not Printed
Not H b 0 n or Termination 02/20/2014 n/a
|Opens selected Document|

=10/

4. The template prefills guardian, child, and suspension information. Print the template and click

Close & Return to eWiSACWIS to return to the Subsidized Guardianship Eligibility page.

@| |: 15897695.0.rtf [Read-Only] [Compatibility Mode] - Microsoft Word o B ER
EWISACWIS « @
# Cut Q v i) pr—
= IR ¥ @
Print — Zoom Spell Copy From Close and Return
[T, Paste Check Bookmarks to eWiSACWIS
|
| é 1 1 1 2 o . _I1 . 1 4 1 5 1 6 1 7 ~ .
re

Notification of Subsidized Guardianship Suspension or Termination

Use of form: This form is used tonofify guardians of their child's suspension or termination ofpayments. Personallyidentifiable information on this form is
us ed to verifythe information necessary for providing benefits and will be us ed only forthis purpose.

Provide Guardian’s Mames and Address Below: Today'sDate: DZISIZE0E
Child Information

SUBGUARDIAN, SUSIE Mame:  Bird,Kid

123 ROBIN EGG ST Birthdate: _(4/07/2008

ASHLAND WI 12345 187 Birthdate: _04/07/2026
CaselD Mumber:  B343044

This notice s to inform you thatthe subsidized guardianship agreement and monthly payment has been B suspended O terminated
effective 02/11/2014 due to one or more of the following reason(s):

h
E3
_ [0 The terms of the agreementhave beenreached, the childis nowan adult. o
[0 The guardian has requested a termination of the subsidized guardianship agreement. +

. L M Aiamakin ok
Page:1ofl | Words:394 | [BlEg &= wm 00U

March 2014
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5. On the Notices and Decisions Template History tab, the Date Printed will default to today’s date.
Verify the date and click Save. Saving the printed template will delete the associated tickler.

o
c WiSACWISEE i Pt @ speacheck (/e (P
= Child Information
Chid Name: Bird_Kid (9543083) DOB: 04/07/2008 Age's

6. Weekly financial overnight processing identifies Subsidized Guardianships with approved
eligibility statuses of ‘Suspend Payment’ and sets the rate to $0.00.

£ service - Windows Internet Explorer

e WiSACWIS (" | (@ Spercreck (/| bep (D
— Child
Child:  Bird, Kid (9543033} Case Name: Bird, Kid (8343044) Request Number:

Sermvice Provider

— Service Information =

County: IWaIwnrth vl Service Category: I Subsidized Guardianship ﬂ
Service Begin: IEIQ.I'EH!ZEI'I 3 Service Type: I Subsidized Guardianship LI
Service End: IEIEI.fEIEIIEIEIEIEI Service Detail: I Subsidized Guardianship j
Child Specific Costs:  { S0.00 ) per month Rate History

Current Basic Rate:

Costs = Spending Limit: ISEI.EIEI

Current Monthly Payment: $0.00

-

H100% - g

7. The Subsidized Guardianship Agreement and service remain open. If appropriate information is
returned and recorded (e.g. Annual Review, Change in Circumstances) and the determination is
‘Continue Payment’, payments will resume.

Add a note about date payment restarts. ...
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Subsidized Guardianship Eligibility Terminations
There are two ways Subsidized Guardianship Eligibility can be terminated:

a) If the determination of the Eligibility Status is ‘Terminate’ based on responses entered on an
approved Annual Review, Change in Circumstances, Child Over 18, or Child Over 19

OR

b) If the determination of the Eligibility Status is ‘Terminate’ due to inserting a Type of
Determination of ‘Guardian Failed to Respond to Annual Review’.

a Subsidized Guardianship Eligibility Determination -- Webpage Dialog

P a n ‘-
e WiSACWIS ™ ot (@ speicheck (/ Hep (P
r— Child Information
Child Name: Bird, Kid (9543083} DOB: 04/07/2008 Age: 5
Type of Determination: IChange in circumstance(s) LI Effective Date: |02/24/2014  Eligibility Status: Terminate as of 02M17/2014

— Change in circumstance(s)
(Question 1:

|

(™ ¥es (@ NoHasthe family's address changed? If yes, indicate the date of the change.

Question 2:
(® *Yes (O No Has there been a change in the child's guardian? If yes, indicate the date of the change. Date: [02M17/2014
(" Due to guardian's deathfincapacitation (@ Other (explain below):
Explain... =]
|-
More... Less... Default
Question 3.

Has the guardian stopped supporting the child or has lzgal responsibility for the child ended? If yes,
 Yes & No.
indicate the date of the change.

Question 4:

Has the child graduated, completed, or dropped ocut from a fulHiime K-12 educational program or its b
C Yes & No A

equivalent? If yes, indicate the date of the change.
Question 5:

Has the child been removed from the care of the guardian(s) and placed into cut-of-home care? If
 Yes @ N -
yes, indicate the date of the change.

Question & ;I
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a) Terminations resulting from Subsidized Guardianship Eligibility determination responses:

1. When an Eligibility Status determination is ‘Terminate’, an ‘as of date [MM/DD/YYYY]" will
appear directly after. The date is calculated by the earliest event that terminates the agreement
recorded on the page.

£} subsidized Guardianship Eligibility Determination -- Webpage Dialog

e WiSACWIS W e @ spercneck (e (2
r— Child Information
Child Name: Bird, Kid (8543083) DOB: 04/07/2008 Age: 5

Type of Determination: |I'.‘.hange in circumstance(z) LI Effective Date: |0232£!201£ Eligibility Status: Terminate as of 02M17/2014

—Change in circumstance(s)
Question 1:

|

C Yes (¥ Mo Has the famih's address changed? If yes, indicate the date of the change.

Question 2:
(¥ ves (T No Hasthere been a change in the child's guardian? If ves, indicate the date of the change. Date: W
(" Due to guardian’s deathfincapacitation (® 0Other (explain below):
Explain... d
;l
More... Less... Default
Question 3:

€ ves & Mo Has the guardian stopped supporting the child or has legal responsibility for the child ended? If yes,

indicate the date of the change.

CQuestion 4:

Has the child graduated, completed, or dropped cut from a ful-time K-12 educational program or its bz
© Yes 8 No o
eguivalent? If yes, indicate the date of the change.

Question 5:

Has the child been removed from the care of the guardian({s) and placed into cut-of-home care? If
C ves & No o
ves, indicate the date of the change.

Question 8: ;I

Options: I 7 I
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2. When ‘Terminate’ is saved as the determination, the outliner is immediately updated. However,
tickler generation and payment are not affected until supervisory approval of the decision.

[ ) Bird. Kid (8343044 ) Actions
Subsidized Guardianship  02/01/2013 Bee, Worker Walworth - WCDHHS 125 Robin Egg St , Ashland, W1 12345

& Agreements and Motices
%8, Assets and Income
Iﬁﬁssignment
.iCaseIF'ermanent:y Plan
»F Eligibility
»F Medicaid Eligibility Determination  11/12/2012 Bird, Kid Approved
»F BSubsidized Guardianship Eligibility 02/24/2014 Bird, Kid Terminate
»F BSubsidized Guardianship Funding Determination  02/01/2013  Bird, Kid State
»F Title IV-E Eligibility Determination  0%30/2011  Bird, Kid

‘;‘._,J' Trust Account-General  Bird, Kid  Walwarth
ﬁlﬂ Legal
§ Payment
ﬂ Permanency Consultation
F|;c Planning
ﬁl—'{elated People
44 senvices

3. Overnight eWiSACWIS processing identifies Subsidized Guardianships with an approved
Eligibility Status of ‘Terminate’ and creates the following tickler for the primary assigned
worker. To print the associated template, click the tickler hyperlink to access the child’s
Subsidized Guardianship Eligibility page.

() Bird, Kid (8343044) 03/27/2014
/ Subsidized Guardianship SG Suspension or Termination (9543083) 03/27/2014 — Due in 30 days

Continue to Printing the Notice of Subsidized Guardianship Suspension or Termination of this section.

March 2014
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b) Terminations resulting from a Subsidized Guardianship Eligibility Determination type of
Guardian Failed to Respond to Annual Review

Note: In order for this option to be available on the Determination Type drop-down, the Subsidized
Eligibility must first be suspended by a weekly overnight process with a determination of ‘Annual

Review Not Returned’.

The Guardian Failed to Respond to Annual Review Eligibility Determination type allows for a county to
terminate an agreement at a date of their choosing.

1. Click the Subsidized Guardinanship Eligibility hyperlink from the case outliner to open the
child’s Subsdized Guardianship Eligibility page.

() Bird. Red ( 8108979 )  Actions
Subsidized Guardianship  11/01/2005 Bee, Worker State Central Office 125 Chirpy Lane , Milwaukee, Wl 53225

@ Agreements and Notices

&8, Assets and Income

Iﬁ.ﬂxssignment

¥ Eligibility
»F Adoption Assistance Ater 18 Bird, Red
»F Adoption Funding Determination  11/04/2005 Bird, Red Federal
»F Medicaid Eligibility Determination  12/26/2012  Bird. Red Approved
»F Subsidized Guardianship Eligibility 12/01/2013 Bird, Red Suspend Payment
»F Title IV-E Eligibility Determination 051511928 Bird, Red

& Payment

ﬁﬁ{elated FPeople

44 Senices

March 2014
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2. On the Subsidized Guardianship Eligibility page, verify the most recent Eligibility Status type is
Annual Review Not Returned. Click Insert.

/5 Subsidized Guardianship Eligibility - Windows Internet Explorer

e WiSACWIS - ™ print(@  SpelCheck [~ Heip (2
r— Child Information
Child Name: Bird, Red (664022 DOB: D1/26(1997 Age: 17

Eligibility History | Motices and Decisions Template History

— History
Date Type Eligibility Status Owverride Decision Decision Date
12/20/2005 Initial Eligible View
04/02/2013 Annual Review Continue Payment View
12/01/2013 Annual Review Not Returned Suspend Payment

Close

™ wiew Not ApprovediMade in Error

| H100% - 4

3. On the Subsidized Guardianship Eligibility Determination page, select Guardian Failed to
Respond to Annual Review for the Type of Determination. The Effective Date will default to the
date of entry. Enter a date for the Terminate as of. This cannot be a future date.

sidized Guardianship Eligibility Determination -- Webpage Dialog

1'1 l(:’r WJI;S, UAT ™ T Print (i Spell Check
r— Child Information
Child Name: Bird, Red (654022} DOB: 01/26M 997 Age 17

Type of Determination: |Guard'ran Failed to Respond to Annual Revi;l Effective Date: |02/27/2014  Eligibilty Status: Terminate as u@

— Guardian Failed to Respond to Annual Review
Describe efforts to contact the guardian:

-
[

More... Less... Default
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4. Enter any desired text into the ‘Describe efforts to contact the guardian’ narrative box. When
finished click Save and send for supervisory approval. Click Close to return to the Subsidized
Guardianship Eligibility Screen.

'9 Subsidized Guardianship Eligibility Determination -- Webpage Dialog

cWiSACWIS - ™ it (& spell Check (- Help ('3
— Child Information
Child Name: Bird. Red (6564022} DOB: 01/261897 Age 1T

Type of Determination: IGuan:Iian Failed to Respond to Annual Revi;l Effective Date: |ﬂ2-‘2?.‘2014 Eligibility Status: Terminate as of |02/27/2014

—Guardian Failed to Respond to Annual Review
Describe efforts to contact the guardian:

Optional entry here... =]

More... Less... Default
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5. The Guardian Failed to Respond to Annual Review will display for Type, with the Eligibility
status as Terminate. Click Close.

-’— Subsidized Guardianship Eligibility - Windows Internet Explorer

c WiSACWIS =

™ (- Print ri

Spell Check (-7

Help @

r— Child Information

Child Name: Bird, Red (654023}

DOB: 01/26/1997

Age 17

Eligibility History

Motices and Decisions Template History

— History
Date Type Eligibility Status Owverride Decision Decision Date
12/20/2005 Initial Eligible View
04/02/2013 Annual Review Continue Payment View
12/01/2013 Annual Review Not Returned Suspend Payment
02/27/2014 Guardian Failed to Rezpond to Annual Review Terminate View

Inzzri

™ wiew Not ApprovediMade in Error

Close

| ®wo% - 4

6. Weekly financial overnight processing identifies Subsidized Guardianships with an approved
eligibility status of ‘Terminate’ and looks to the ‘as of date:’ If the ‘as of date’ has been reached,
the Subsidized Guardianship Agreement and service will be closed.

March 2014
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Printing the Notice of Subsidized Guardianship Suspension or Termination

1. From the Notices and Decisions Template History tab, click the document hyperlink to open the

template.

c WiSACWIS

r Chid Information

=10/ x|

Chid Name: Bird, Kid (8543083) DOB: 04/07/2008 Age: S

r— SG ENligibility Notices and Decisions Template History
Document Name Created Decision Printed Not Printed
Not { 2 £ h nsion or Tar n 0272572014 n/s

Opens selectad Document |

2. The template prefills guardian, child, and termination information. Print the template and click

Close & Return to eWiSACWIS to return to the Subsidized Guardianship Eligibility page.

| |= 15897896.0.rtf [Read-Only] [Compatibility Mode] - Microsoft Word

o [E E2
EWISACWIS o @
# Cut Q Q’ ) k.
L= I ¥ @
Print - Zoom Spell Copy From Close and Return
1 Paste Check Bookmarks to eWiSACWIS
% I N S B R B S B S B N R AR =
Lu] e R R &R
Notification of Subsidized Guardianship Suspension or Termination 3
; Use of form: This form is used to nofify quardians oftheir child's suspension or termination ofpayments. Personallyidentifiable information on this form is
B used to verifyth e information necessary for providing benefits and will be used only forthis purpose.
: Provide Guardian’s Mames and Address Below: Today'sDate: 02252014 =
N Child Information
. SUBGUARDIAN, SUSIE Mame:  Bird Kid
- 123 ROBIN EGG 5T Birthdate 40772008
. ASHILAND WI12345 187 Bithdate:  DAI0T/I026
- CaselD Mumber: 8343044
) This notice s to inform you thatthe subsidized guardianship agreement and monthly payment has been O suspended & terminated
= effective 02M7/2014 due to one or mare of the following reason(s):
_ [0 The terms of the agreement have been reached, the childis now an adult.
° [ The guardian has requested a termination of the subsidized guardianship agreement. L
) B The guardianshipis vacated. a
;r [ The childhas turned 19 andiorthe childis no longer a full-time studentin a high school or an equivalent educational program o
. andthe childis not expected to graduate by his / her 197 birthday.
[T ressatinn nf lanal resnnnsihilibe nf the nuardian forthe child &
Page:1 of 1 | Words: 394 | ||ﬁ B E = 100% 6—0—® et
March 2014
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3. On the Notices and Decisions Template History tab, the Date Printed will default to today’s date.
Verify the date and click Save. Saving the printed template will delete the associated tickler.

£ Subsidized Guardianship Eligibility - Windows Internet Explorer

cWiSACWIS o ™l pPrint(® SpeliCheck [  Help f‘?
— Child Information
Child Name: Bird, Kid (9543083} DOB: 04/07/2008 Age: 5

Eligibility History | Notices and Decisions Template History

I
— SG Eligibility Hotices and Decisions Template History
Document Name Created Decision Printed Mot Printed

Notice of Subsidized Guardianship Suspension or Termination 02/20/2014 nia IDQMH

™ View Not Approved/Made in Error Save

H100% -

4. Weekly financial overnight processing identifies Subsidized Guardianships with an approved
eligibility status of ‘Terminate’ and looks to the ‘as of date:’ If the ‘as of date” has been reached,
the Subsidized Guardianship Agreement and service will be closed.

Note: If an Eligibility Status of ‘Terminate’ was entered in error, and weekly financial processing has
NOT occurred, the determination can be ‘Made in Error’ and, if applicable, a new eligibility status
entered.

Note: If an Eligibility Status of ‘Terminate’ was entered in error, and weekly financial processing HAS
occurred, see the Reopening a Subsidized Guardianship Agreement Ended in Error quick reference
guide.
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Making a Subsidized Eligibility Determination as Made in Error

Note: This section addresses when an Eligibility Status was entered in error, and, if the determination
affects payment, that the weekly financial processing has NOT occurred.

Note: If an Eligibility Status of ‘Terminate’ was entered in error and weekly financial processing HAS
occurred, see the Reopening a Subsidized Guardianship Agreement Ended in Error quick reference

guide.

1. To make the SG Eligibility as ‘Made in Error’ click the child’s Subsidized Guardianship
Eligibility hyperlink from the outliner.

[ Bird. Humming B. ( 8328021) Actions
Subsidized Guardianship  068/11/2012 Bee, Worker BMCW-Agency-IFS 123 Flower Way |, Milwaukee, WI53221

& Agreements and Notices

EE Assessment

&8 Assets and Income

I%Assignment

»F Eligibility

Medicaid Eligibility Determination  11/22/2013  Bird. Humming B.  Approved

Subsidized Guardianship Eligibility 02032014  Bird. Humming B. Terminate _
Subsidized Guardianship Funding Determination  06/11/2012 Bird, Humming B. Federal
Title IV-E Eligibility Determination  08/16/200% Bird, Humming B.

Title IV-E Eligibility Determination 08052007 Bird, Humming B.

» Trust Account-General  Bird, Humming B, KMilwaukee
ﬁlﬂLegal
& Payment
%Related People
‘i‘ P Senices

AR R R

Note: The only Eligibility Statuses that cannot be ‘Made in Error’ are: Annual Review Not Returned

and Made in Error.
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2. On the Subsidized Guardianship Eligibility, click View on the Eligibility Status line to make in

error. This should be the most recent status. This opens the Subsidized Guardianship Eligibility
Determination page.

ubsidized Guardianship Eligibility - Windows Internet Explorer

ViSACWIS UAT ™ et (B Spell Check (-~
Child Information
’7Chih:l Mame: Bird, Humming B. (8822888) DOB: 08/18/2000 Age: 13

Eligibility History | [Notices and Decisions Template History

— History
Date Type Eligibility Status Override Decision Decision Date
09122011 Initial Eligible: View
02/03/2014 Annual Review Terminate Wiew
Click to View

Inzzri

™ wiew Not ApprovediMade in Error

H100% v
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3. On the Subsidized Guardianship Eligibility Determination page, select ‘Made in Error’ from the
Options drop-down and click Go. Click Close to return to the Subsidized Eligibility
Determination page.

a Subsidized Guardianship Eligibility Determination -- Webpage Dialog

r- o Y 0 ‘-
cWiSACWIS ™ et @ spercneck (/e (P
r— Child Information
Child Mame: Bird, Humming B. (8622588} DOB: 08162000 Age: 13
Type of Determination: IAnnuaI Review LI Effective Date: IDZJDE.-'ZM B Eligibility Status: Terminate as of 11/30/2013
—Annual Review =

Question 1:

" Yes [T No Has the family's address changed? If yves, indicate the date of the change. Date: |1 1052013

Question 2:

T Yes [ No Has there been a change in the child's guardian? If yes, indicate the date of the change.

Question 3:

& ves € Mo ﬂa,t_?.the guardian stopped supperting the child or has legal responsibility for the child ended? If yes, Date: [T 172072013
indicate the date of the change.
The chidis: ™ Deceased ™ Married ™ Entered the Miltary ¥ Mo longer living with you

Cuestion 4:
Has the child graduated, completed, or drepped cut from a ful-time K-12 educational program or its _ IT

& Yes (€ No equivalent? If ves, indicate the date of the change. Date: |11/21/2013
Hasthe chid: [~ Graduated [ Completed high school eguivalent program = Dropped out

Question 5:
Has the child been removed from the care of the guardian(s) and placed into cut-of-home care? If

C Yes (8 No L=
yes, indicate the date of the change.

Question &:

T Yes (® No Has there been a change in health insurance benefits? If yes, indicate the date of the change.

Question 7:

o e B Has the guardian submitted a written request to terminate the Subsidized Guardianship Agreement? ;I

Options:

Aporoval

Note: When making a determination in error which is not ‘Terminate,’ the following message will
display. Click Yes to continue, No to return the Subsidized Eligibility determination.

x|

This action will set this subsidized quardianship eligibility determination record to
‘made in error'. The child-specific rate will be set to $0.00. A new subsidized
guardianship eligibility determination may need to be created to update the child
specific rate on the 5G service. Are you sure you want to continue?

[ves | o |
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4. The Eligibility Status has been changed to Made in Error.

& subsidized Guardianship Eligibility - Windows Internet Explorer

ViSACWIS UAT ™ Pt/  Spell Check
Child Information
|7Chih:l Mame: Bird, Hurmming B. (8622568} DOB: 08M&/2000 Age 13

Eligibility History | [Motices and Decisions Template History

— History
Date Type Eligibility Status Owerride Decision Decision Date
091272011 Initial Eligible View
02/03/2014 Annual Review WMade In Errar View

Insert

H100%

Note: To view the status that was Made in Error, select the View Not Approved/Made in Error
checkbox.
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Other Subsidized Guardianship Notices and Decisions

Several notices and related ticklers are generated for children based on the date of birth, education
status, and other eligibility factors.

e Tickler: Subsidized Guardianship Termination of SG at Age 18- Identifies children with an
open SG Service that are expected to turn 18 in 130 days. Reminds the primary worker to send:
o Document: Advance Notice of Termination of Subsidized Guardianship at Age 18 —
This notice is used to collect high school information for the purpose of determining
continued eligibility for Subsidized Guardianship after a child turns 18 years of age.

o Document: Notice of Decision on Subsidized Guardianship Eligibility Status After 18
- Identifies children that are expected to turn 18 in 60 days by selecting the notice via the
AA/SG Eligibility Notices and Decisions Utility. This form is used to notify guardians of
their child’s eligibility for Subsidized Guardianship after the child turns 18 years of age.

e Tickler: Subsidized Guardianship Termination of SG at Age 19 - Identifies children with an
open SG service that are expected to turn 19 in 130 days and where the Anticipated High School
Graduation date is blank or greater than the 19" birthday. Reminds the primary worker to send:

o Document: Request for Continuation of Subsidized Guardianship for a Child Over
Age 19 — This notice is used to collect information for the purpose of determining continued
eligibility for Subsidized Guardianship after a child turns 19 years of age.

Note: Documents can be printed via the AA/SG Eligibility Notices and Decisions on the Utilities menu,
however most can also be generated and printed from the Notices and Decisions Template History tab of
the child’s Subsidized Guardianship Eligibility.
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Documenting Determination Types for a Child Over 18 & a Child Over 19

1. To document a determination for a Child Over 18 or Child Over 19, access the Subsidized
Guardianship Eligibility page by clicking the child’s Subsidized Guardianship Eligibility hyperlink
from the outliner.

() Bird. Blue ( 8219541) Actions
Subsidized Guardianship  12/01/2008 Epple, Lisa MWilwaukee-Region 3 123 Robin Egg St , Milwaukee, W1 12345

g Administration
% Adoption
@ Agreements and Notices

[] images (1)

E Subsidized Guardianship Agreement - $733.00
12/01/2008  Bird, Blue

Refrl to OHC Child Characteristics/Meeds
08/06/2009 Bird, Blue
Refrl to OHC Child Characteristics/Meeds
0&/06/2009 Bird, Blue
&8 Assets and Income
16| Assignment
¥ Eligibility
Adoption Funding Determination  08/08/200%  Bird, Blue  State
Medicaid Eligibility Determination  04/282008 _ Bird, Blue _ Approved
Subsidized Guardianship Eligibility 12/01/2008 Bird, Blue Eligible
Title I'V-E Eligibility Determination  07/02/2004  Bird, Blue
Title I'V-E Eligibility Determination  06/12M1939 Bird, Blue

E Trust Account-General  Bird, Blue  Milwaukeg
% Related People
44 services

Open Senvices

44 Senice - Subsidized Guardianship

AR R RR
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2. Click Insert on the Eligibility History tab to open a new Subsidized Guardianship Eligibility
Determination page.

/5 Subsidized Guardianship Eligibility - Windows Internet Explorer

€ ”.I Sj'l C’ I"VI 5‘ UAT mi print (B8 Spell Check | Help -"’?
Child Information
licmu Name: Bird, Blue (578929) DOB: 12/28/(1995 Age: 18

Eligibility History | Motices and Decisions Template History

— History
Date Type Eligibility Status Override Decision Decision Date
12/01/2008 Initial Eligible View

™ wiew Not ApprovediMade in Error m

| H100% - 4
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3. Select the Child Over 18 or Child Over 19 for the Type of Determination drop-down. Enter a date in
the Effective Date field.

/j subsidized Guardianship Eligibility Determination -- Webpage Dialog

F. a ¥
c WiSACWIS o
— Child Information
Child Name: Bird. Blue (678928} DOB: 12/28M985 Age 18
Type of Determination: |Chil|:| Over 18 ;I Effective Date: IEQQBQ'I}H Eligibility Status: Pending

— High School Information

High Schoecl Name:

Anticipated high school graduation date: IE o/oosooon

Date first High School Information form signed: II]EHI}EHGI]GIJ

Date last High School Information form signed: II]DII}EIIU-I]GIJ

r— Eligibility After Age 18
Question 1:

 ves (C No Will your child be in a full-time high =chool/GED program after age 187

Question 2:

™ ves C No Will you be supporting your child after age 187

Question 3:

 Yes O No Is your child married? Date of marriage: IW
Question 4:

T wes O MNo Has your child entered the miltary? Date of miltary enlistment: IW

b Appeals Override Determination

Optizns: I il I Save

4. Enter applicable High School Information and make the appropriate Yes or No selections. When
answering Yes, some questions will require a date be entered. Also, depending on the question you
may be prompted to enter additional information.

5. Once all of the questions have been answered, click Save. You may be prompted to enter the
Anticipated High School Graduation Date if no date has been entered. Click the Child Name

hyperlink on the Subsidized Guardianship Eligibility Determination page to update the date in
Person Management.

g Validation Errors -- Webpage Dialog ;IQ'EI

You must correct the following errors before proceeding:

s An Anticipated Graduation Date should be after the childs 128th birthday. Please correct the
1A nticipated High School Graduation Date on the Education tab of the child’s Perzon Management
page.

[proi ] Ciose |
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6. The Eligibility Status will be updated to ‘Continue Payment’, or ‘Terminate.” Click Save.

g Subsidized Guardianship Eligibility Determination -- Webpage Dialog

o al B J-
c WiSACWIS ™ prnt @ speicheck(/ Hep (P
r— Child Information
Child Name: Bird, Blue (873920} DOB: 12/28/1995 Age: 18
Type of Determination: IChiH:I Over 18 ;I Effective Date: IDZJZEIZDH Eligibility Status: Continue Payment

—High School Information

High School Mame: |High School Name
Anticipated high school graduation date: IC?.-"I 12014
Date first High School Information form signed: IDBJ?SJQME’-

Diate last High Scheol Information form signed: ID[IIEII}IDDDD

— Eligibility After Age 18
Question 1:

@ ves C No Wil your child be in a ful-time high schoollGED program after age 187
Cluestion 2:

® ves C No Wil you be supporting your child after age 187

Question 3:

™ Yes & No s your child married? Date of marriage: IW
Question 4:

C Yes & MNo Has your child entered the military? Date of miltary enlistment; W

b Appeals Override Determination

Options: I l I

Note: If the Eligibility Status is ‘Terminate’ see the Subsidized Guardianship Termination section
of this guide for more information.

7. Once completed, send the determination record for approval. Select ‘Approval’ from the Options
drop-down and click Go. On the Approval History page, select the Approve radio button and click
Continue. You are returned to the Subsidized Guardianship Eligibility Determination page. Click
Save to send the determination for approval to your supervisor.
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8. Click Close to return to the Subsidized Guardianship Eligibility page.

ubsidized Guardianship Eligibility - Windows Internet Explorer

Child Information
’7Chih:l Mame: Bird, Blue (§7892%) DOB: 12/28M15995 Agel 18

— History
Date Type Eligibility Status Override Decision Decision Date
12/01/2008 Initial Eligible:
02/26/2014 Child Over 18 Continue Payment

™ wiew Not ApprovediMade in Error E

H100% v

9. Click Close to return to the desktop.
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Printing from the AA/SG Eligibility Notices and Decisions Utility
Note: No assignment to the case is needed to print from the utility.
Note: Only cases for the worker’s assigned county are displayed.

1. The AA/SG Eligibility Notices and Decisions utility is a way to print both single and multiple
notices.

c WiSACWI

Create  Maintain - Utilities Adootion Search Helo

ah50G Elgibility Hotices and Decizions
Dan Daisy's De  srcars

[¥ Date Restricted| Appeal 3 roved/Cancelled
b Ticklers Approval M anagement
b Cases (38) BAzzignment Management

b Providers () Change Archival Group

b Workers Cl& Confirrnation Report
Delete Perzon
b Approvals
|[CPC Status Request
b Access Reports
[Cwity Record

b Home Inguiries )
Imaging Search

[nitial Azzezzment Azsignments
Juvenile Justice CCAP Search
M aintain Azzetz and Income
kMerge "
Placerment Carrection

Program Aszighment

Search

Standard Program Services

Tickler Management

"iew Meszage Log
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2. Onthe AA/SG Eligibility and Notices and Decisions page, select the Document Name to print.

2 AA/SG Eligibility Notices and Decisions - Windows Internet Explorer ,.-JD.'_&

i v -
cWiSACWISEE 0 prot(@  Spetcheck!/ Hep(?
Document Name: | Notice of Decision on Subsidized Guardianship Eligibilty Status After 18 ;’ County: State
—Create Templ 1st SG Request for Information to Determine Continued Eligibilty
2nd SG Request for Information to Determine Continued Efigibility
[T Select {Advance Notice of Termination of Adoption Assistance at Age 18 uatio
All Advance Notice of Termination of Subsidized Guardianship at Age 18 Case D Decision
Notice of Decision on Adoption Assistance Eligibity Status -
= Notice of Decision on Subsidized Guardianship Eligibiity Status After 18 9222484 Stop 18 Delete
Notice of Subsidized Guardianship Suspension or Termination
r Request for Continuation of Adoption Assistance for a Child Over Age 18 9222483  Stop 18 Delete
B Request for Continuation of Subsidized Guardianship for a Child Over Age 19 9222640 Stop 18 Delete

3. Once selected, the utility will list the cases where the notice is due to be sent to the guardian.
You can ‘Select All’ or choose specific cases to print. Click the Print to open the selected

template(s).

£ AA[SG Eligibility Notices and Decisions - Windows Internet Explorer

Document Name: I Motice of Decision on Subsidized Guardianship Eligibilty Status After 18 ﬂ County: State

— Create Template

iIv i Select spit Graduation
All Payment Payee Name Child Name Turns 18 Date Case ID Decision

[l Private Provider SG, Daughter 07052011 §222484 Stop 18 Delete

= Private Provider 3G, Son 07/052011 9222433 Stop 18 Delete

= Blue, Jay Test, Child 03072011 9222640 Stop 18 Delete

e ] e ] Gose

0% v

Note: If the notice should not be sent, click the Delete hyperlink next to the associated notice. Click
Yes to the pop-up to permanently remove the notice. This will remove the notice from the list

and no copy will be saved.

March 2014

32



4. The selected templates will open as a group. Select Print & Close and Return to eWiSACWIS.
You will be returned to the AA/SG Eligibility and Notices page.

5. Click Save. You will receive the following message:
|

Selected items will be marked as printed. These items will no longer be available on
this page, but will be accessible on the Subsidized Guardianship Eligibility page. Do
you wish to continue?

6. Click ‘Yes’ to continue. The selected notices are now removed from the list. Related ticklers
will also be deleted on the primary worker’s desktop.

7. The printed document is available under the Notices and Decisions Template History on the SG
Eligibility Determination page.

é Subsidized Guardianship Eligibility - Windows Internet Explorer

r— Child Information
Child Name: Test, Child (9226763} DOB: 03/07/2013 Age: 0

Eligibility History | Metices and Decisions Template History

— SG Eligibility Notices and Decisions Template History

Document Name Created Decision Printed Mot Printed
Advance Notice of Terminatien of Subsidized Guardianship at Age 18 051272012 nfa
Metice of Decizion on Subsidized Guardianzhip Eligibility Status After 18 08122z Stop e 0226812014

Inzzri

Cloze

0% v

™ wiew Not Approved/Made in Error
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Subsidized Guardianship Agreement Amendments
A child may be eligible for an Amendment as early as 12 months after the SG Agreement date.

See the Subsidized Guardianship Amended Agreement quick reference guide for more information.
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